Message

From: Rebecca Hollis [rhollis@cleanenergysystems.com]
Sent: 6/18/2021 6:18:17 PM

To: McEvoy, Molly [mcevoy.molly@epa.gov]

Subject: FW: GSDT site error_Unable to launch the application

Attachments: JAVA_Application Error_EPA_GSDT_R9_CES_mendota_18jun2021.docx

Flag: Follow up
Hi Molly,
I hope this email finds you well.

You have helped me in the past with access to the EPA’s online Geologic Sequestration Data Tool (GSDT). | am
wondering if perhaps you can help me with an issue | am having this morning with the site. | sent the email below to my
contact at EPA R9, Calvin Ho, but received an out of office message. Hence, why | am reaching out to you. Any help you
could offer would be most appreciated.

Please feel free to call with any questions.

Thanks again and best regards,
-Rebecca

Rebecca Hollis
Director Business Development

3035 Prospect Park Drive, Suite 120
Rancho Cordova, CA 95670

Main: 916-638-7967

Mobile: 916-798-4114 <& please use this number while CES is working remotely

From: Ho, Yenhung Ho. Yernhung@epa.gov

Sent: Friday, June 18, 2021 11:098 AM

To: Rebecca Hollis rhollis@clsanenergysysisms.com

Subject: Automatic reply: GSDT site error_Unable to launch the application

I am out of the office until 6/21. T will respond to your message as soon as possible upon my return to the office. Thank you.

From: Rebecca Hollis

Sent: Friday, June 18, 2021 11:07 AM

To: Ho, Yenhung <Ho.Yenhung@epa.gov>

Cc: Albright, David <Albright.David@epa.gov>; Shari.Ring@cadmusgroup.com
Subject: GSDT site error_Unable to launch the application

Hi Calvin,
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It seems Murphy’s law has struck again. |logged on to the GSDT this morning to begin uploading our updated Class VI

permit application documents but am unable to access any of the site’s modules. | receive a Java Application Error when
attempting to launch the reporting tool.
| have pasted a few screenshots of the error messages below. | have also attached Application Error Details, that |
copied and pasted from the Java error message.
I had a few others attempt to launch the reporting tool as well but get the same error. So, we are thinking it may be an

error with the program.

Is this something you can help with?
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Please let me know if you have any questions.

Thanks again,
-Rebecca

Rebecca Hollis
Director Business Development -

3035 Prospect Park Drive, Suite 120
Rancho Cordova, CA 95670
Main: 916-638-7967
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